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We would like to introduce synFlex Integrated solution (SIS) as one of the leading System 

Integrators and Network Service providers of Surat 

 

About Us: 

 

We are offer solutions such as System Integration, Enterprise Computing, Support & 

services, Technology Solutions, Facility Management and Third party / vendor solution. 

We are delivering the best in class IT solutions that covers almost each IT facets. Our core 

Business Values defines us as a corporation and as individuals. Through regular 

applications of our principles, we continue to provide value to our customers, and we will 

constantly meet our goals. As a reputed & leading provider of Technical expertise in 

many fields, we are firmly committed to complete customer satisfaction in each project 

we undertake 

 
 

Corporate Philosophy: 

 

 

 

 

 

 

 

 

 

 

 

 

Mission: To prosper together with customers, shareholders, and employees, and to contribute to 

a prosperous society 

Business Domains:  To extend logistics centered operations to support services vital to consumers 

and industry 

Management Policy: To take up the challenges of innovation and to respond to market needs as 

a diversified and multi-faceted trading company. 

Action Guideline: To deliver customer satisfaction with creativity, innovation, sincerity and 

gratitude, and to act in compliance with the law and ethics.  
 

Company Goals 

 

 To atain leadership by achieving customer delight by virtue of service delivery, 

curated technology solutons derived through strong technology alliances and 

innovatng insights. 

 To provide reliable and secure services that will connect our customers wherever 

they want. 

 To create an environment which nurtures creatvity and learning for its 

employees, thus creatng career roadmaps within the organization 
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  Contributng to the society in terms of tme and resources thereby creatng a 

positve impact and improving livelihoods 

 To be recognized as completely system driven and process oriented organizaton 

for providing a consistent and a positve customer experience across domains 

and geographies 

 

 

Business Purpose 

 

After achieving great response as a brand independent Network Solution & Services we 

are now in Surveillance Systems for commercial and Enterprise sales and services also. 

Our customers span from multi-national companies to the business next door. We‘ve 

created a community of loyal customers because of our expertise in building Solutions & 

Network designed specifically to work for you and your business. Our process works, 

explained in terms you understand. Our team walks you through every step, and we’re 

not satisfied until you are. Hardware, software, cameras, network cards…we do it all 
 

Primary customers 

 

 Banks 

 Corporate Offices 

 Enterprises  

 Colleges 

 Schools 

 Industry 

 Hospitals and much more… 

 

Vision 

To attain leadership in providing Premier IT service, delivering the best technology solutions, 

building strong alliances and using innovative insights. To provide reliable, secure and value 

added services that will connect our customers wherever they want. 

 

Mission 

To create a customer focused organization with excellence in providing excellent information 

technology solutions. To provide a state-of-the art service for our customers. To offer a working 

environment with strong focus on performance and deliver a standard of service that goes 

beyond costumer expectations. 

Values 

The following values represent what we believe in as individuals and as a team, and how we 

aspire to interact with our customers and drive service quality and customer satisfaction: 

 

Integrity: We conduct our business fairly, with honesty and transparency in our interactions, 

transactions and operations as a whole. 

Teamwork: We succeed together, taking collective responsibility for our customers' satisfaction 

and thereby achieve great success.  
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 Passion and Excellence: We constantly strive to achieve the highest possible standards in our 

day-to-day tasks and services we provide. 

 

Leadership: We are decisive leaders at every level, communicating our vision and lead by 

example to set standards within the organization and in the segment we operate. 

Meritocracy: We care about one another, value one another's differences, focus on the results 

and strive to help all the employees reach their full potential 

History  

 

2014 - CREATIVE SPACES 

SynFlex was started with creative ideas in I.T. sector 

 

2015 - New Way & Simplicity 

We developed efficient and smart I.T. infrastructure in a very simple way that easy to use and 

manage by end customer 

 

2016 - COLLABORATE 

With our Experience team member we can integrate with all the latest technology 

 

2017 - ARCHITECTURE 

Our next level network design that secure your valuable data and stand out on heavy load 

 

2018 - GOAL 

Customer happiness is our primary goal. Our dream is to be a leading System Integrator of India 

in Cloud, Surveillance, Data Security and networking area... 
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Our Services 

Protocol-independent, cost-effective, efficient and highest standards of security and reliability 

for your video and data communication 

I.T. 

SynFlex offers a full range of IT services to support your business infrastructure outside of your data 

center, too. From networking to hardware to applications, our team of certified experts will monitor, 

manage and maintain your IT environment. We offers Managed IT, Cloud Services... 

 

1. Wired technology  

2. Wireless technology 

 

DATA CENTER 

On-demand data center solutions. We have a customizable solution to meet your needs. In 

addition, because we provide network, hosting, cloud, storage, disaster recovery and professional 

services, you have virtually unlimited resources at your fingertips to support your environment. 

Networking, Hybrid Cloud, Storage-as-a-Service... 

 

1. Firewall 

2. Storage  

3. High-end servers 

  

 

INDUSTRIE SURVEILLANCE 

We offer Managed IT solutions for customers seeking a smooth transition from their legacy IT 

environments to a more efficient Hybrid Cloud infrastructure. We have a team of certified IT 

specialists who will listen and respond to your unique challenges. STOP THEFT IN ITS TRACKS WITH 

SMARTER SECURITY. Cutting-edge technology is only as "smart" as the people installing are and 

monitoring the system, we constantly refine our custom analytics and security protocols through 

simulated events. 

 

1. Hospitals 

2. Offices 

3. Manufacturing Plant 

4. Government 

5. Banking & Finance 

6. Hotel 
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